Peak Adventures Challenge Center Stand Operating Procedures
28 Open Day with Welcome and Orientation

How to Get a Manager Check-Off
While being supervised by the Challenge Center Manager or Challenge Center Program Assistant, start the day with the participants.
Procedure Details
How you start the day often sets the tone for the rest of the program.  It is important to start your welcome loud enough so that everyone can hear you and with enough energy to keep the participants engaged.
There are a variety of ways to present your welcome, but certain items must be addressed:
· A welcome greeting (hi, hello, how is your morning, etc.)
· Location of water and bathrooms
· Introduction of staff
· Challenge by Choice philosophy
· 3 Rules
· Ice Breaker activity (Finger Tag, Jump In/Jump Out, Simon Says, etc.)
The order doesn’t matter as long as the participants are engaged.  You may consider playing a game halfway through your welcome to keep a squirrely group engaged.
[bookmark: _GoBack]Some groups may benefit from additional information.  Corporate and other adult groups may have additional concerns about the being at the Challenge Center so sharing things like a rough schedule of the day and our safety record might help settle some anxiety.
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