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Candidate Facilitation Skills Test
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Part I: True / False
1. As a ropes course facilitator, you will become an effective counselor capable of fixing many of our participant’s problems. _____

2. Safety is our number one Quality Standard. _____

3. Conflict is a negative thing at the Challenge Center and should be suppressed and then immediately ignored. _____

4. It is acceptable for someone to participate without completing a Challenge Center release form. _____

5. A facilitator’s attitude and energy has no effect on the attitudes 

of the participants. _____

Part II: Multiple Choice

7. The purpose of an icebreaker is to 

a) Reduce anxiety
b) Get to know one another
c) Create a fun environment
d) All of the above

8. To become a good active listener one must

a) Read more books
b) Share his or her opinion

c) Be in constant motion
d) Have patience and practice
9. The role of a facilitator during a group initiative is to 

a) Help participants solve the problem
b) Sit down and rest

c) Observe the group and spot
d) Prepare the next initiative

10. It is acceptable to show up a little late for the morning set-up because

a) There is an hour before the program starts
b) Other facilitators have done it

c) There will be other facilitators there
d) It is not acceptable

11. The individual who is responsible for planning and running the program is 

a) The Manager
b) The Team Lead

c) The Facilitator
d) Client

Part III: Fill-in-the-Blank

12. The philosophy that states each individual is responsible for choosing their own level of involvement is called _______________  _______  ________________.

13. When facilitating a participant that is not behaving in a safe manner, it is your job to _____________ the initiative.

14. Facilitators and Apprentices are able to find their 

work schedules


15. Time off should be requested at least _________ weeks in advance. 
Part IV: Short Answer (use the back of this page if necessary)
16. The C.I.R.C.L.E. model plays an integral role in everyday operations of the Challenge Center. Explain what each letter stands for and how each can contribute to the overall effectiveness of the organization.

17. To the best of your ability explain what we mean by Walking the Talk, and what you can do to embody this philosophy.
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